YTBEPXKJIAIO:
LEHepa.nhHMu IUPEKTO

MosioKenne 6 TapaHTHAX
IPH OKA32HHH CTOMATOIOTHYECKOH MeJHIMHCKOH NOMOIIH B
000 «Huxop-2»

1. OGmHe noJjoxkKeHus

1.1. Hacrosamee  Ilomoxenne o0  rapaHTHsaxX  IpH  OKasaHUHU
CTOMATOJIOTHYECKOW  MeJMIMHCKOH TmoMomu  (manee — TlojokeHwe) B
000 «Hukop-2» (manee — VcrioTHUTENE) YyTREPIKASHO B IENSAX YPEryIHPOBAHHA
B3aMMOOTHOIICHWH, peaiu3allii W 3aluTel npaB [launwentoB (motpebuterneii)
IIATHBIX MEIHIMHCKMX YCIYTI Ha Ka4yeCTBEHHYI0 MEIHWIIMHCKYI0 I[IOMOIIb H
yCTaHABIWBAaeT rapaHTHM H YCIOBHS HX IIPEJOCTABIECHHS HCKIIOYHUTENBHO Y
Hcnomuurernst.

1.2. Hacrosamee Ilonoxenue pa3zpaboTaHo B COOTBETCTBHH C HOpPMamu
Depepaneroro 3akona ot 21.11.2011 N 323-@3 «O6 ocHOBax oXpaHbl 310POBkS
rpaxngad B Poccuiickoi ®enepammu», ['paxpanckoro kopekca Poccuiickon
Qenepanuu, 3akona P® or 07.02.1992 N 2300-1 «O 3ammre npas
notpebutenei», ITocranornenus IlpaBurensctBa P@ ot 11.05.2023 N 736 «O6
yTBEPXKAeHUH [ [paBun nipefocTaBieHus MeIULIMHCKAMH OpraHu3alMsMHy TUIaTHAIX
MEJMIMHCKUX YCIIyr, BHECEHMHM MU3MEHEeHMH B HekoTophle akThl [IpaBuTenncTBa
Poccuiickoli Penepaildd W MpHU3HAHHM YTPaTUBILIMM CHIIY [IOCTAHOBJIEHHA
ITpaBurennctBa Poccuiickoii @eneparyu ot 4 oktabps 2012 r. N 1006», ITpukasa
Munzapaea Poccuu ot 31.07.2020 N 786H «O6 yteepixnenun [lopsaoka oxazanus
MEIUIIMHCKOM IIOMONIM B3pOCIOMY HACEIEHHI0 TPU CTOMAaTOIOTHYECKHX
3abonesanusaxy», [Ipukaza Munzgpapa Poccun or 13.11.2012 N 910 «O6
yrBepxaeHun llopsgka okazaHMs ~ MEOMIMHCKOHW  IMOMOINM  JETAM  CO
CTOMATOJIOrHyecKUMH  3abonepanusmu», Ilpukaza Munznpasa Poccum or
31.07.2020 N 785H «O6 yreepxjeHun TpeboBaHuii K oOpraHuzaluu U
[IPOBEJIEHHIO0 BHYTPEHHEr0 KOHTpOJsA KayecTBa M 6e30MacHOCTH METHITHHCKOH
nestensHocTH», [lpukaza MunzgpaBa Poccuu ot 04.05.2018 N 201w «O6
YTBEPKJCHUM [OKa3aTesned, XapakTepu3ylomuxX oOIqHe KpUTEpUH OLIEHKH
Ka4eCTBa yCIOBHH OKa3aHUA yCIIyT MEAULIMHCKUMY OpraHu3aliUsiMK, B OTHOLLICHUH
KOTOPBEIX TPOBOAMTCSA He3aBUCHMMas olieHkar, IIpuxasza MunsgpaBa Poccum ot
10.05.2017 N 2031 «O6 yTBepKIeHUH KPHTEPHER OIIEHKH KAa4eCTBA METHITHHCKOH
MOMOIIM» U UHBIX HOPMAaTHBHO-IIPaBOBLIX aKTOB Poccuiickoii @enepaliyu.

1.3. B nactosmiem [lonoXeHUH UCTIONB3YIOTCS CIIEAYIOIIHAE TTOHITHS:



I'apanTHiiHoe 06513aTe/ILCTBO (rapaHTHs) - 3aBepeHre McnonHuTelns o kauyecTse
OKa3bIBa€MBIX MEAWIMHCKMX YCIyr, BHIp@KEHHOE B KOMIUIEKCE Mep,
HallpaBJIEHHBIX Ha obeclie4eHHe COOTBETCTBHS OKa3aHHBIX YCIyI' TpeboBaHHsIM
nedcTBylomero 3akononarensctBa PO u ycnosuam porosopa ¢ [lorpeburenem u
obsizanHocTe Mcnonuutens 1o o6OCHOBaHHBIM IipeTeHsusaM I[loTpeburens,
HanpaB/eHHbIM B yctaHoBieHHble B [lonoxenun cpoku, 6e3Bo3Me3qHO (3a CBOI
CUET) YCTPaHHTh Ae(QEKThl, BOSHUKIIIKE B CAAHHBIX PE3YJIbTATaX YCIyT.
TlapanTHiHBLIH cpoK - Nepuoj, B TeYeHHE KOTOPOIo B cllyyae OOHapyKEHHS B
yciayre  Hejmocratka McemonHutens  o0s3aH  yZOBIETBOPUTE — TpeOOBaHMs
[ToTpeGuTens, ycTaHOBIEHHBIE B HAcTOAIIEM [ToI0KeHHH.

JluarHocTHKa - KOMIUIEKC MEAMLIMHCKAX BMEMIATENBCTB, HAlpaBIEHHBIX Ha
pacrio3HaBaHWe COCTOSHUM WIIH yCTaHOBIeHHe (akTa Hamuuus JIMGO OTCYTCTBHSA
3abosieBaHKi, OCYIIECTRIIIEMBIX TOCPEACTBOM cOOpa M aHANH3a Xanob namueHTa,
JaHHBIX  €r0  aHaMHe3a W OCMOTpa, IIpoBeJeHus  1abopaTOpHEIX,
HHCTPYMEHTANIBHBIX, IATOJOIOaHATOMMYECKMX M MHBIX MCCIeIOBaHHUH B IENIX
ONpeesicHHs AWarHo3a, BeIOOpa MEepOINpHATHH MO JIeYeHHIO TauHeHTa W (WiH)
KOHTPOJIA 38 OCYIIECTBICHHEM 3THX MEPOIPUITHH.

,[lDFOBOp — JO0roBOp OKa3aHHUA MEIJHIHUHCKHX YCIyT, 3aKJIIOYEHHBIH MEAK LY
Ucnonnurenem u [lotpebutenem.
3,[[0[)03]:!3 ) COCTOAHHE (bHBH'—IECKO]"D, MNCHXHYECKOIo H COLIHAIIEHOTO

Onaromnonyyust 4ejoBeKa, NPU KOTOPOM OTCYTCTBYIOT 3aboneBaHHS, a TakKe
paccTpoiicTBa (QyHKIMA OPTraHOB U CHCTEM OpraHH3Ma.

KavecTBO MeAHIIMHCKOH YCJIYI'H - COBOKYIIHOCTE XapaKTepHCTHK (KpUTEpHEB),
OTpa)karoIlIUX CBOEBPEMEHHOCTh OKa3aHUS MEAULMHCKON MOMOILM, [TPaBHILHOCTE
BEIOOpa METOOB NpO(UIAKTHKH, AWATHOCTHKH, JieueHus M peabuiIMTaluu,
CTeNeHH JIOCTHKEeHHs 3arIaHUPOBaHHOTO Pe3yIbTATA.

JledeHHe - KOMIUIEKC MEOWIIMHCKHX BMENIATENIECTB, BBITIOJHAEMBIX II0
Ha3HaYEHUIO MEeIMIUHCKOro paboTHHKA, LIENBI0 KOTOPHIX SABISETCS YCTpaHEeHHe
unu obnerdenue mposeneHui 3aboneBaHMs WM 3aboneBaHud MO0 COCTOAHMN
NalMeHTa, BOCCTAHOBICHHE HIIH YJIydIlleHHe ero 370POBbs, TPYAOCIIOCOOHOCTH M
KayecTBa )KH3HH.

Mepuuunckas yecjayra (Tak:ke IO TeKCTY — YCiyra) — MeIUIIMHCKOE
BMEIIATEIBCTBO MM KOMIUIEKC MEAMIIMHCKUX BMEIIATelbCTB, HAlpaBlIeHHBIX Ha
NpoQUIaKTUKy, [AMAarHOCTHKY M  JedeHWe 3aboneBaHHM, MEIUIMHCKYIO
peabUITHTAITHIO U UMEIOIIIMX CAMOCTOATENBHOE 3aKOHYEHHOE 3HAUCHHE.
MeaHIHHCKOe BMeIIaTeIbCTBO - BBINIOJIHAEMbIE MEIUIIMHCKAM pabOTHUKOM
M MHBEIM pabOTHHKOM, HMEIOIIMM IIPaBO HA OCYLIECTBJIIEHHE MEIHIIHHCKOH
JeATEIBHOCTH, 10 OTHOLIEHHIO K [MallMeHTy, 3arparupaioiiue GuU3M4ecKoe HITH
NCUXWYECKOE  COCTOSHME 4YejloBeKa W  UMellHe IpoQHIaKTHYECKYI,
UCCIIEJIOBATENBCKYIO,  JMarHOCTHYEeCKylo, JiedeOHyio, peabWIMTAIMOHHYIO
HallpaBI€HHOCTh BHIBI MEOWIMHCKMX oOcnefoBaHWM M (MIIH) MEIMLHHCKUX
MaHUITY IS IHH.

Hepocratok yenyrn uau [dedexT - HECOOTBETCTBHE MEIULIMHCKOM YCITyTH,
ycTaHorlneHHoe CTOPOHAMHU B YCTaHOBJIEHHOM TOPSIKE W/HIH CyIOM, BCIEACTBHE
obcTosTeNCTR, 3a KOTOphle oOTBeuaeT McmomHuTenb, WM 06A3aTeNBHEIM



TpeOOBaHUAM, IIPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJIEHHOM MM TIODSKE,
WM YCIIOBUSAM JOroBopa (MpH WX OTCYTCTBHHM WIIM HEMOJHOTE YCIOBHH OOBIYHO
MpeABABISeMEIM TpeOOBaHUAM), WIH LENSIM, AT KOTOPHIX YCIyra Takoro poja
00OBIMHO HCHOJB3yeTCs, TUOO LENsIM, O KOTOPBIX UCIOJIHHUTENs OBLI MHCBMEHHO
MOCTaBJIEH B M3BECTHOCTH [ lalieHTOM IpH 3aKITI0UEHHH JOTOBOPA.

[TaumeHT - pU3MIECKOE IO, KOTOPOMY OKa3bIBAETCS MEAMIIMHCKAS ITOMOIIb WX
KOTOpoe 00paTWUIOCE 3a OKa3zaHHEM MEeJMLWHCKOH IOMOIIM HE3aBHCHMO OT
Hanu4us y Hero 3ab0neBaHusl U OT €ro COCTOSHUS.

InaTHele MeIHUHHCKHH YCOYIH - MEJMLMHCKHE YCIYTH, NPEIOCTABIIsAeMEbIe Ha
BO3ME3/IHOM OCHOBE 3a CUET JIMYHKIX CPEJCTB I'pa/iaH, CpelcTB paboTonarenei u
MHBIX CPEJCTB Ha OCHOBAaHHMHU JOTOBOPOB, B TOM YHCJIE JOMOBOPOB A0OPOBOIIEHOIO
MEIHUIMHCKOI0 CTPaxOBaHMs

IorpebuTtens - duzuveckoe MO, HMEKOIee HAMEpPEHHE IIONYYHTh IIATHBIE
MEIHMIMHCKHE YCIYTH JTHOO IOJTyYarollee IIaTHbIe MEAUIIMHCKUE YCIYTH JIHYHO B
COOTBETCTBUU C JOIOBOPOM.

[TotpebuTtens, noryvaromUi IaTHEE MEAUIIHHCKUAE YCIYTH JIMYHO, SBISETCS TaK
ke u [lammeHToM.

IIpodunakTuka - KOMIUIEKC MEPONPHITHH, HalpaBlIeHHBIX HAa COXpaHeHHe U
YKpEIUIEHHE 3/I0POBRA M BKIOYAKOUMX B cebs GpopMupoBaHue 310poBoro obpasa
KH3HU, TIpeAylpeXIeHWe  BO3HHKHOBeHMS W (MIIM)  paclpocTpaHeHHs
zabojieBaHUi, WX paHHee BEHIABIEHWE, BEIABIEHHE INPUYMH M YCJIOBUHA UX
BO3HUKHOBEHUS W Da3BUTHs, a TAK)Ke HAIpPaBIEHHBIX HA YCTpaHEHHe BpeIHOTO
BIIMSHHUSA Ha 3J0POBBE YeNoBeKa (DaKTOPOB Cpelibl ero oOuTaHus.

Pexxum JieyeHHs - COBOKYNMHOCTh TpeOOBaHUM Ui MallMeHTa, yCTaHABIMBAEMBIX
METUIUHCKUM pabOTHUKOM [Ji BBITOJIHEHWS €ro Ha3HaueHHH B  LeJIX
obsierdenus nposBieHHH 3aboneBanus (3aboneBaHuii) MO0 COCTOSHHMI MallieHTa,
BOCCTAHOBJICHHMS WM YIYYILIEHHUS €ro 370pOBbi, TPYAOCHOCOOHOCTH M KadecTBa
JKU3HK (B T.4. [0 [ABUTATeNbHOH AKTUBHOCTH, IUTAHHWIO, MeIHKaMEHTO3HOMY
JIEYEHHUIO, TIEPHOJIMYHOCTH BpaueOHEIX OCMOTPOB).

Cpok cayxbbl - mepwoa, B TedeHHe KoToporo MWMcmonHuTens o0sA3yeTcs
obecrieynBath [lallMeHTy BO3MOXKHOCTH HCIOJIB30BAaHHS  OBEIIECTBIEHHOIO
pesysbTaTa yCIyr'H 110 Ha3sHAYEHUIO0 MU HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbIe
HEeJOCTATKH, BO3HUKILIKE 110 er0 BUHE.

CymecTBeHHbIH HeJIOCTATOK — HEYCTPaHMMBIM HEJOCTATOK, T. €. HeJOCTaTOK,
KOTOPBIH JenaeT HEBO3MOXNHBIM HIH HEOCTYIHBIM HCIOJIE30BAaHUE pe3yibTaTa
OKa3aHHOW YCIIYTM B COOTBETCTBHHM C €r0 HasHauyeHHeM, JIMOO KOTOPBIH He MOXKET
O6BITE ycTpaHeH Oe3 HecopasMEpHBIX PAaCXOJOB HIIM 34aTpaT BpeMeHH, HIH
BBISIBIISIETCS. HEOJIHOKPATHO MIIU IIPOSBIIAETCS BHOBL I1OCIIE €ro YCTpaHeHUs.

1.4. OtBeTcTBEHHOCTE 3a cobOmojeHHe TpeOoBaHHH HOPMAaTHBHO-
[PaBOBLIX aKTOB M YCIOBHMH 3akioueHHoro ¢ McmnonHuTteneM AOroBopa B YacTH
MCTIONTHEHUSI BOZJIOKEHHBIX 0053aTeNLCTB B ePHO NEHCTBUS COOTBETCTBYIOIMX
rapaHTHHHEIX CPOKOB U CPOKOR cITykO5I Boznaraercs Ha [Torpe6Gurerst.



2. Ycaorus npepocrapienus I'apanTuii
2.1. OcHOBHBIM  YCIOBHEM TIpeAOCTaBiIeHMs ['apaHTuil  sBiseTcs

cobmonenne Ilanmentamu (IlorpeburensiMu) TpeboBaHui  EHCTBYIOIIETO
3akoHonarenscTBa PO, 3akpennenHex B Jlororope, B T. Y.

coobmare HeoOXOAUMEBIE CBEJEHUS O CBOEM COCTOSHHH 340pPOBhA (BKIIOYAs
vHQopMalio 00  allleprdYeckMx — peakIWsX ~ OpraHd3Ma,  [pHEME
MEIHKAaMEHTOB M MHBIX XWMMYECKHX BeINeCTB, 3a00JieBaHMAX M HHBIX
daxTopax, KOTOpEIe MOTYT TIOBIHSTE Ha X0/ JI€YEHH);
MIpPeIOCTABUTE JaHHBIE IIPEJBAPUTENBHBIX HCCIIEJOBAHMI H KOHCYIIBTAITHHA
CIIEIMATHCTOB, ITPOBEJEHHEIX BHE MEIHULMHCKOH opraHu3anud HMcmonHuTensa
(IIpH MX HaJIMYMM U (WM ) He0OXOIUMOCTH);
HEYKOCHMTEJBHO COOIIOAaTh peKuM JeueHus, IIpaBuila IOBeICHHs MaljMeHTa,
neicteyromue y UcmonauTens.

2.2. B obs3arenpHOM MOpsAJIKE, BO BCeX CIy4asdx OKazaHHA MeTHIIMHCKOH

nomoty [larentam McnonHuTteneM B Ipoliecce ee OKa3aHus IrapaHTHPYeTCs:

[IpeZIoCTABIIEHHE IIONHOM, JOCTOBEPHON U JOCTYITHOH 1o dopMe WH(pOpPMAIIHN
0 cocrogHuH 3710poBbi [laruenTtos (IloTpebureneii) (¢ yyetoMm mx mpaBa H
JeJlaHUs MoJTy4aTh TAKOBYIO 10 J106poi BoJe);

ITpOBEJICHHE KOHCYJBTAllHH H KOHCHIHYMa CIICIIHaATHCTaMHA Hcnonuurens (K&K
nmo MEIHITHHCKHM  IIOK43aHHAM, TaKk H©H TII0 TPEGDBE{HHIG H&HH&HT&
(IloTpeburens);

IIPOBEJIEHNE  JIEYEHHWS  CMEHWAANMCTaMH, HMEKIIMMM  JUIUIOMBI U
aKKpeIUTaIHio (cepTH(hUKATE), TOATREPKIAIOIINE IIPABO Ha OCYIIECTBIEHHE
JaHHOTO BH/Ia MEAMIIMHCKOHN TIOMOIIIH;

ydyer wuHOpopmaimy, npejnocrarnednoi [lauuentom (Ilotpeburtenem) o
cocTossHHH 370poBes | lanmenTa ([Totpeburens);

COCTaBJIEHHE PEKOMEHIYEMOTO (ITpeIIaraeMoro) IjaHa Je4eHus;
HCITOJIL30BaHHE METOIOB H TEXHOJIOTHH JIe9CcHHA, [TPHMEHAEMEIX
HCHDJIHHTEJIEM, COOTBETCTEBYIOIIHX IIOPAJIKaM, cTaHJapTaM H KIHHHYCCKHM
pEKOMEH 1allUsiM;

bezomacHOCTE JIeYeHHs — oOecreyWBaeTcsl KOMIUIEKCOM CaHUTApHO-
BMHAEMHOJIOTHYECKHX MBpDHpHHTHﬁ H HCIIOJB30BaHHUEM DPa3pE€ll€HHEIX K
ITPHAMEHEHHIO TEXHOIIOTHH W MaTEPHAIIOR;

TOYHAaHA JHArHoCTHKA, JOCTHraemMas NpH HallH4HH JOITAHOIO
TIPO(ECCHOHANBHOTO YPOBHS CIEIMAIUCTOB, COBPEMEHHBIX JAMarHOCTUYECKUX
CPeCTB U JaHHEBIX JOMOJHHUTEILHEIX 06CIeI0BaHHi;

THIATEIBHOE COﬁJ’IID,[[EHHE‘.‘ TEeXHOJIOTHH JIEYEHHA, qTo npearojaraeT
BEICOKOTIPO(ECCHOHANEHYIO TOATOTOBKY Bpauei, 3yOHBIX TEXHMKOB W
ACCHCTEHTOB, & TaKXK¢ CIICIIHalIbHEIE CPeACTBa KOHTPOJIA, OKa3blBa€MbEIX HMH
MEIHITHHCKHX CTOMAaTOJOTHYECKHX YCIIYT,

IIPUMEHEeHUEe TeXHOIIoruuecky OezoracHeIX, pazpeleHHbXx MuHzaparoM PO
MaTepPHAaJIOB H JICKApCTBEHHEIX IIpENapaToB, HE YTPATHEIIHX CPOKOB I'OAHOCTH,



® Ha3zHAYeHWE KOHTPOJBHBIX OCMOTPOB — II0 MOKAa3aHUAM IIOCIE CJIO0XKHOTO
JeYeHHs MIM  TIpH  HeoOXOOMMOCTH  YIPeXKICHHs  HEeKeaaTelbHBIX
MOCJIeICTBHH;

e [poBefeHue OecnuaTHBIX NPO(GUIAKTUYECKMX OCMOTPOB C  YacTOTOH,
olpezeseMOH BpadoM, HO HE PeXkKe, YeM pas B [OJIro/1a;

® HHAMHYECKHH KOHTPOJE NMPOLECCa H Pe3y/IbTaTOB JIeYeHUS,

® MEpOTIPHATHSA 110 YCTPAHEHHIO MIIH CHH)KEHHUIO CTEIIeHH OCJIOXKHEHHH, KOTOphIE
MOT'YT BO3HHKHYTB B IIPOLIECCE HIIH TIOCIIE JIEYEHUS;

® OIpeeNeHne PUCKA MTOBTOPEHHS WM 00OCTPEHUS BBIABIEHHBIX 3a00IeBAHHIA;

® JIOCTHXKCHHE ITOKa3aTe/lel 3alIaHupOBaHHON YCIEIIHOCTH JiedueHus (C y4eToM
HMEIOLIUXC B OTEYECTBEHHOHW CTOMATONIOTHHM CTAaHJApTOB, ITOXKETaHHH
ITanuenra (IloTpebutenss) M OOBEKTHUBHBIX OOCTOATENLCTB, BEHIABICHHBIX
BpayoM).

2.3. HcnonuHuTenb rapaHTHpyeT, YTO OKa3aHHBEIE MM YCIyru OyayT B
moboM cimydae He HMeTh Ne(eKTOB, KOTOpBIE IpHUBENIM Obl K YXYAILIEHHIO
cocTosgHMs 310poBbs [lanuenta (koahdunuent kadectea 0,6 - 1), T.e. JTOKHEI
MMETh OLEHKH COIVIaCHO aKTa (KapThl) BHYTPEHHETO KOHTpONS KayecTBa H
6e30macHOCTH MEAWIIMHCKOH NIeATEeNBHOCTH, THO0 aKTa He3aBUCHMOMH (CyieOHOMH)
SKCMEPTU3BI HE HIKE «XOPOILO» JHOO0 «yAOBIETBOPHTEIEHO.

2.4. Jlng OLEHKH KadecTBa MEOUIIMHCKOH YCIYTH B LIENAX NPHMEHEHHS
rapaHTHHHBIX CPOKOB M OTBETCTBEHHOCTH, lpeaycMoTpeHHoH 3akonom PO or
07.02.1992 N 2300-1 «O s3ammre mnpaB noTpeOHTENEH» MNPUMEHSIOTCS
[IPEIyCMOTpEHHbIE  [EHCTBYIOILMM  3aKOHOAATEIbCTBOM  KPHTEPHH,  3a
HCKIIOYEHHEM IPeAyCMOTPEHHBIX MOANYHKTOM «a» IyHKTa 2.1. Kputepues
Ka4ecTBa [0 YCIOBHAM OKasaHWs MEIUIMHCKOH IIOMOIIM, YTBEPMKICHHBIX
IIpukazom MunzgpaBa Poccum ot 10.05.2017 N 203H, B cBA3M C TeM, 4YTO
OTBETCTBEHHOCTE 3a HaJlexalllee BeIeHHe MEIUIIMHCKOH [OKyMEHTAIIMH IJIeXKHT
HEIMOCPeACTBEHHO Ha MEeTUIMHCKHX paboTHHKaX, MOIJIEKHUT YCTPaHEHHIO W He
BIHMAET Ha pe3yNbTaThl YCIOYTH, B T.4. Ha TedeHue 3a0oNeBaHMS WM HHOE
yxyaienue 31oposbs [lanuenra.

2.5. Kpurepuu onpejeneHus KayecTBa OKa3zaHHbIX yCIIyr
YCTaHaBJIMBAIOTCS B COOTBETCTBUHM C HACTOSIIMM [ToJIOKEHHEM U MCUUCIISIIOTCS CO
IOHS TPHeMKH OKa3aHHBIX MeJUUMHCKHUX ycuyr [lotpeburenem. J[ledexrsi,
KOTOpPEIE JIOJDKHBI OBITH M MOTJIH OBITH BBEIABIEHBI B XOJIe OKa3aHWs MEIHIHHCKOH
YCIOyTH WM TpPH €€ MNPUHATHH I04 [OeHCTBHE YCTAHOBIEHHBIX TapaHTHH He
[IOAMa1aloT.

2.6. Kpurtepuu onpejieneHHs KauecTBa U MX OlEHKA, pPacCMaTpHUBaeMbIe B
NIEPUOJ] IEMCTBHS IrApaHTHIHBIX CPOKOB:



BoisiBiieHHBIH gedekT

Kpurtepun onenku

Hebdexktsl  nnombbl  (HapylleHO  KpaeBoe
TIPpHIICTAaHHE, H3MEHEHHE IBETA TI0 HapPYXHOMY
Kparo IIJI0MOBI).

CyuiecTBeHHbIH aeheKT - BRIMAJeHHe MIIOMOBI,
IMOOEH¥HOCTE TLUIOMOBEL.

B nopme — coxpanenue
[epBOHAYATEHOH ()OPMBI
2y0a, riom6a 1mIoTHO
npyaieraeT K TBepAbIM TKaHAM
3y6a, 30H] He 3a/IePIKUBAETCS,
BHIAUMOH enu MEXIY
mnom60i ¥ 3y0OM HeT, IBeT
HE U3MEHEH.

JlehekTbl Hakiaj0K M  BHHUPOB  (CKOU,
HapylleHue KpaeBoro TIpHJIEraHus.
CymecTBeHHBIH  JedeKT —  BhINa[eHue

(paciieMeHTHPOBKA), IOIBHKHOCTb.

B HOpMe — coxpaHenue
MEPBOHAYAIBEHOH (POPMEIL,
IIIOTHOE TIpUJIETaHHe,
HETIOJBHUKHOCTE.

Otom KjlaMM€Epa B CBEEMHOM I1JIACTMACCOROM
IIpOTE3E.

B HOpMe — He MPOKCXOTHT.

IlepenoM kiammepa, GrorensHOM
ITpOTE3E.

HapymeHHe OEIOCTHOCTH KOPOHKH,
yyuclie Ha MMILUIAHTaTe,
Cy1iecTBeHHEBIH

LEJOCTHOCTH.

Iyrd B

B TOM
(ckon OONMIIOBKH).
nedexr - HapylleHWe

B HOpME — HE IPOUCXO/IUT.

B HOpMeE — HE IPOUCXOIHT.

CymectBeHHEIHI  JgedekT -  HapylleHHe
IIEJIOCTHOCTH MOCTOBHJHOTO IpoTre3a (B TOM
_dmclie Ha UMILIaHTaTax).

n&pGHOM CBEMHOT'O IIpoTe3a IIpH
Cl)YHKI_[HDHaJILHOM HOPM&JIEBHOM
HCIIOJIE30BaHHH.

B HOpMeE — HE TPOUCXOIUT.

B HOpMe — He MPOUCXOIUT.

PacrieMeHTHPOBKA HECHEMHBIX KOHCTDYKLIUH
ITPOTE30R.

CymecTBeHHble  JeeKThl  MMIUIAHTaTa -
IIepeinomMm EGBTMBHTE, MnepeyoM JIEHTANIEHOTO
UMILIaHTaTa, nepeioM GUKCUPYIOIIEro BUHTE.

B HOpMeE — He TPOUCXOIUT.

B HOpMeE — He IPOUCXOIHUT.

IIE.HHBIE KPHTEPHH OTHOCATCH K KaTEIOPHH HENOCTATKOB, KOTOPRIC NOJIXHEI

ObiTh Ge3BO3ME3IHO YCTPaHEHEI HUcnonauresnem

IIpH HallHYHUH €ro BHUHEI (BHHH

MOCTABIIMKA MaTepUalOB/U3TOTOBUTES) B TeUEHHE AEHCTRYIOLIEr0 rapaHTHHHOIO

CPOKa, YCTAaHORBJICHHOIO JIJ1d JJAHHOI'O BHA YCIIYT.

2.7. He xBamuHIUPYIOT yCIYTY, KaK HEKa4yeCTBEHHY1O:
- 1e(eKThl, HEITOCPEICTBEHHO He BJIAHAIOIIHE Ha PE3Y/ILTAThl YCIYTH, B T. 4. Ha
TeyeHue 3aboJeBaHus WIH UHOE YXyIIIeHHe (QU3UYECKOTO COCTOSHHS 310POBBA

HE.I_IHBHTE’L, HallpHMEp HEYAOBJIETBOPHTCIIBHOC BCICHHE,

mubo He B TIOITHOM

obreMe ohopMIIeHHas MEIULIMHCKAs JOKYMEHTAlIH.
- YCIIYI'd, BBIIOJIHEHHBIE ¢ coryiacus [lainmenta, HecMOTps Ha IPOrHO3UPYEMBIN
HU3KHH IPOIEHT ycrexa (IOCTHKEHHE 3aIUIaHHPOBAHHOTO pe3yIhTaTa) .



- TpeboBaHMs TMAlMeHTa, CBA3aHHEIE C €ro JKellaHMeM H3MEeHHTH pa3Mep, GopMy,
OBET HIH BHIO OBCHISCTBICHHOIO pe3yJILTaTa ME,[[HL[HHCKOﬁ YCIIyTH, TOCIe
OKazaHusd MEIULIMHCKOHN YCIyTH.

YkazaHHble cilydad He BIEKYT 3a coboli orTBeTcTBeHHOCTH Mcnomnutens nepen
[Totpebutenem (ITamuenToM), npegycMoTpenHy 3akonoM P® ot 07.02.1992 N
2300-1 «O s3amure npas norpebutened» ¥ He IOANANAIOT IOJ YCIOBHA
[Ipel1oCTaBIEHHA r‘apaﬂ*m'ﬁ, NnpelycMOTPEHHEIX HACTOAIIHM IMonoxenuem.

2.8. Koutpone 3a ka4yecTBOM OKa3aHHBIX YCIYr OCYIIECTBISAETCS B
YCTaHORBRJIIEHHOM ,H,BHCTBYIOH_[HM 3aKOHOOATEIIECTBOM PO MNopsjKe, COTJIacHO
[Tonoxeuns o IMOpANKE OpraHH3allHd H IIPpOBEAEHHH BHYTPEHHEI'O KOHTPOJA
KayecTBa M 0€30IaCHOCTH MEIHIMHCKOH [eATENBHOCTH, B TOM YHCIE C
IIPUBIIEYEHHEM CTOPOHHUX CIELUAIUCTOR (9KCIEPTOB).

2.9. Ha ™emuMuMHCKHE YCIYrd, He HMEIOIIHE OBEMIECTBIEHHOTO
pesynbTata (IH0JJOHTUYECKOEe JieueHue, JedyeHue 3abonmeBaHuil mynenel 3y6a #
[NepHanHKalEHEBIX TKE.HEﬁ, JCHECHHE KapHeca NEHTHHA H HEKapHO3HEIX nopa:&ce;mﬁ
TBEpABIX TKaHeH 3y0a, mpodeccHoHanbHas THTHeHa, oTOenuBaHue 3y0O0B,
HaJIOXKEHHE BPEMEHHBIX IMOBA30K, XHPYPIrHYECKHE OIICpallHH, BKIIKHOYad pE3cKIHA
BEPXYIIIKH KOpPHS C  LMCT3KTOMHEH, yIaajleHue 3yba, yJaneHue
n00poKaYecTREHHRBIX HOBOOOPAa30BaHHH B IOJOCTH PTa, CHHYC-JIM(DTUHT, KOCTHAs
IU1IacTHKa, NCHTaJILHAaA HMMILIaHTallMA, TeMHCEKIIMA, aMIIyTallHd KOpPHA, JIEHCHHE
BOCTIAJIUTEJIBHEIX IIPOLIECCOB B IIOJIOCTH pra, JiedeHue 3abosieBaHUM MapooHTa,
PE3YJIETAaTEl OPTONOHTHHECKOI'O JIEHEHHN, JIEHEHHE TpPaBMEI 3}/'6013 H MIATKHX
TKaHel 4eNmcTHO-IMLEeBoH obiactu), Ha 3yObl, paHee mpojedYeHHbIE
SHAOJOHTHHYECKH B OPYIHX KIHHHKAX, IIPH ,[LEJII:HEHI_LIEM TEPAIIEBTHYECKOM HIIH
opronenuyeckoM JsedeHun B OO0 «Hwuxop-2», mnepebasupoBKy H IMOYMHKY
IIpOTE30B, BPEMEHHEIE HJ'IOMGBI, BPEMEHHEIE OPTOIIEAHYECKHE KOHCTPYKIHH, B
cllydae HapylIeHHMs [EeJOCTHOCTH M (YHKLUMH OPTOINEeAMYECKOH KOHCTPYKILHH 10
OpHYHHE HapyIIeHHA CTaOUIIBHOCTH AEHTAIIEHBIX HMILIIAHTATOB, YCTAHOBIICHHEIX B
JIpyro KJIWHWKE, HalW4¥e TakuX COCTOSHHMHA Kak OpykcHsM, (QIroopos,
IIOBRIIIIEHHAA CTHPaEMOCTh 3YGDB, NpH  CHCTECMHBEIX 3360J'IEB3HHSD{ KpPOBH,
KPOBETBOPHEIX OpPraHOB, 3HJOKPHHHON CHCTEMEI U JIp.) rapaHTHHHBIE CPOKH H
cpokH cayxObl He ycranaBausalTes. Kpome Toro, BBumy crnenu(uku
COOTBETCTEYIHOIIIHX MECIOHIIHHCKHX VYCIYI' HE YCTaHABIIHBAKOTCH FapaHTHﬁHBIE
CPOKHM U CPOKHM CITYKOBI Ha MaTpHLIbl 3aMKOBBIX KPEIUIEHMH.

2.10. I'apanTHH HA MEOULMHCKHE YCIYTH, HMEIOIIHE OBEIIeCTBICHHBIH
pesyiibrar (110MOBl, KOPOHKH, 3yOHBIE TIPOTE3HI H T. 11.), TIPEOCTABIAETCA B BHIE
YCTAaHOBKH FapaHTHHHEIX CPOKOB U CPOKa CIIykKObI.

2.11. Hcnonautens o6A3yeTcss yCTPaHUTh Ae(EeKThl, BOZHUKIINE B MEPUOJ
rapaHTUHHOIO CPOKa 3a CUET CBOMX CPEICTB.

2.12. Ilperensuu 1o Ka4yecTBY HCIOJIB30BaHHBIX MaTepHalloB,
pebsABIAIOTC Ucnonuurenem 1I0CTaBIIUKaM (M3TOTOBUTENSM) B
YCTAaHOBJIEHHOM NOPALKE.

2.13. O6uiee pyKOBOACTBO NEHCTBUSMU [0 YCTPaHEHHIO JE(EKTOB B
[EpPHOJI FapaHTHHHOIO CPOKa OCYILECTBIAETCA I[IaBHEIM BpadoM lcmomuuress
WJTH JIMLIOM, UM YIIOJTHOMOYEHHBIM.



2.14. CranpapTHBIE rapaHTHHHBIE CPOKH M CPOKH CIIy:KOBI Ha OKa3aHHBIE

MEIHIIHHCKHE  YCIYI'H, HMERIIHE

OBEIIECTBIEHHBIH pe3ysbTar,

KOTOPBIH

ciocobeH coxpaHiaTh CBOM (pusmdeckue (MOTpeGMTENBCKHE) CBOMCTBA B TEYEHHE

CTAaHOBJIIEHHBIX CpPOKOB!

HauMenoraHue OBEMECTBIEHHOI0 Pe3yabTaTa
YCIYTH

Cpoxk rapanTHa

Cpok cJiyK0bI

MaTCpHAaJIOB, H3TOTOBICHHEIE HHIHBHIOYAlIEHO.

ITnoMOBI H3 KOMIIO3HTA, KOMIIO3HTHAS 6 MecsIen 1 rox
pecTaBpalys 0CTOSHHBIX 3YOOR, -

[T1oM6EI B3 KOMITOZHTA, KOMITO3UTHAS I mecs 6 Mecsler
pecTaBpalii MOIOYHEIX 3y60B. _

[TnoM6BI B3 KOMITIO3UTA, KOMITO3HTHAs 1 Meca 6 MecaleR
pecTaBpalMS TOCHE YHAOMOHTHIESCKOTO JICUCHHS

[IPH OTKA3€ OT IOKPLITHA 3Y0a KOPOHKOH. B .

[TnoM6er M3 1IEMEHTA (CHIMKATHOTO, 3 Mecsna 6 MecslIeB
cHnuKodochaTHOTO, CTEKIOHOHOMEPHOTO),

XHMHYECKOTO KOMIIO3HTA B IOCTOSHHEIX H

BPEMEHHEIX (MOJIOYHBIX) 3y6ax . _

BpeMeHHEIE OPTONEIHYECKHE HECHEMHEIE | Henmens 2 Hejienu
KOHCTPYKIHH, H3TOTOBJIEHHEIE IPIMEIM METOIOM

B ITOJIOCTH PTa. _

BpemeHHBIE OPTONEIMYIECKHE HECHLEMHEIE 1 Mecsn 2 Mecsilia
KOHCTPYKIHH, H3TOTORJIEHHEKIE J1abopaTopHEIM

METOIOM. |

ITocTogHHEIE OpTONIETHYECKHE HECHEMHEIE 6 MecsleB 1 ron
KOHCTPYKIIHH (META/UIHYECKHE, THPKOHHEBEIE

KODOHKH) HA BpEMEHHEIE (MOTOYHEIE 3YORI).

[TocToAaHHEBIE OPTONEAHYECKHE HECHEMHEIE 6 MecAmes 1 rox
KOHCTPYKIIHH H CHEMHEIE TIPOTE3EI,

BroresibHEIE MPOTE3EL 6 Mecsi1es 1 rox
WmMMeanaT-npoTessl. 2 Mecsna 6 MECALER
WMiutanTarsl (rapadThs LHEeNOCTHOCTH ero | rox YCTAHABTHBAETCH
CTPYKTYPEI)*. TTPOH3BOIHTENIEM
HecnéMuan GpekeT-cHCTEMA. | Henens 2 HememH
PeTeHIHOHHEIE AlllIapaThl HECHEMHEIE. 2 HeJlenH 6 MeCAIER
Karniel offHoCIOHHEIE H BeCTHOYIADHEIE 1 Mecs1y 2 MecsIa
MIJIACTHHKH.

OpTOAOHTHYECKHE NITACTHHKY C BUHTAMH, 2 Hemenn 3 Mecsma
NpYKHHAMH, KIIaMMEpaMH | Jp. 2IeMEeHTaMHu.

OyHKIHOHANBHEIE ANIAPaThl U3 Pa3IHUHBIX 3 Mecsma 6 MecsIIeB

TIpH BO3HUKHOBEHWH OCJIOKHEHUH KapHeca, IIoClE IIOCTaHOBKH mIoMOBl H
HﬂOﬁKOHHMOG‘TH MpoOBEACHHUA SHIOONOHTHYECKOIO JIEHEHHA (B IIOCTOAHHEIX H
MOJIOYHBIX 3y0ax)- MoCTaHOBKA IJIOMOBI B Te€UeHHE IrapaHTHHHOIO CpoKa Iy 0sl
IMpOBOOHUTCA 6ECHJ'[ELTHD, JICHCHHE KOPHEBEIX KaHAJIOB- 34 MMOJHYIO CTOHMOCTE.

*CpoK rapaHTHH Ha NMOCTOSHHBIE CheMHBIE KOHCTPYKIMHU (IPOTE3kI) UCUUCTSIETCS
HEe3aBMCUMO OT TOrO, Nosik3yeTrcs MMM B fanbHeimem Ilanument i Het. Cpok

rapadHTid HE B0O300HOB/AETCH

HCIIOJIE30BaHHA.

NpH KOPPEKLHH IIPOTe30B B IIpoILecce




*I1pu IpoBeNeHUH UMILIAHTALUY FapaHTHs PACIIPOCTPAHAETCH HCKIIOYMTENLHO Ha
[I€JIOCTHOCTE CTPYKTYPhl UMIUIaHTaTa. B ciydae oTCYTCTBHSA OCTEOMHTErpaTHBHOM
CBA3H HMILIAHTATa C OKPYXalollleH €ro KOCTblO, HCIIONHHUTENb TapaHTHPYeT
M3BJIeYEHHE HEMHTErPMPOBAHHOrO HMMILIAHTaTa Ha 0e3BO3ME3[1HOH OCHOBE.
[Tanuenty moxeT OBITE MpejUIoXkeHa OeclularHas 3aMeHa paHee YCTAHOBICHHOIO
UMIUTaHTaTa C NPOBEJACHHEM IIOBTOPHOM OIEpallHy 110 ero ycTaHoBke. [Ipu 3ToM
CTOMMOCTE TIPOTE3UPOBAHHS (€CiIM OHO OBLIO IMPOBEAEHO) C HMCIONBE30BAHHUEM
MMILIaHTaTa, OIUIaYeHHAs MalMeHTOM, He BO3BpalllaeTcs, a BCE IOCIeAYIOLIHe
MEJULUMHCKHE YCIYTd 10 MNPOTE3HPOBAHHIO C MCIIONB30BAHUEM MMIUIAHTATA
OTJIAYMBAIOTCA  MAllHEHTOM  [ONOJHHUTEIbHO,  COTJIACHO  JIeHCTBYIOIMIEMY
NPEACKYPaHTy WMCIOJHHUTEN HA J€Hb OKa3aHWs MEIMIMHCKOH ycuyrd. ITaiueHt
HMEET IIPAaBO OTKa3aThCs OT MOBTOPHOH WMMIIAHTAMM W 3aMeHBl HMMILIAHTA,
BbIOpaB anbTepHAaTHBHEIE IITAHEI JIEUEHHMs!, He CBA3aHHBIE C UMILTaHTaruel. B sTom
cllydyae omepauds [0 YyAAIEeHHID MMIUTaHTaTa BblIonHsAeTca GecriaTHO,
albTEPHAaTHBHBIE TIIAHBI JIEYEHHWs, M3 4YHCIA NPEeJIOKEHHBIX MalHeHTY,
OILIaYMBAIOTCS OTAENEHO U B IIOJHOM 00BEME CAMUM TTAlIMEHTOM.

JleHTanbHas UMIUIGHTALMSA SIBISIETCSA MePBBIM ITAlloM OPTONEIUYECKOro JedYeHus,
MO3TOMY rapaHTHHHEIE 0053aTeNIBCTBAa H CPOK CIIy:OBI yCTAHABIMBAETCS UMEHHO
Ha OPTONEIMYECKHE KOHCTPYKIHHM C OMOPOH Ha MMIUIAHTAT B COOTBETCTBUH C
KOHCTPYKITHEHN TI0CIIE UX YCTAaHOBKH B TIOJIOCTU PTa COINIACHO IUIaHY JeUeHHUs.

2.15. CranjapTHble rapaHTHHHBIE CPOKH, YKa3aHHEIE B I1. 2.14 HACTOSILErO
IonoxeHus, coKpanaTes:

- Ha TepalneBTHYECKHE CTOMAaTOIOTMYecKHe YCIyrd cokpamatorcs mpu KITY
(xapHoO3HO-TIOpaKeHHEIe, INIOMOUPOBaHHbIE, yaaneHHbIe 3y0s1) 13—18 ma 30%);

- Ha TepareBTHYECKHE CTOMATOI0rMYecKkue yerryru cokpamarorcs npu KITY>18 na
50%;

- I[pH HEYIOBIETBOPUTEILHOH THMIHEHE TIOJIOCTH pTa, OlpelelseMon
IHTHeHHYECKHMH HHIeKcaMH Ha 70 %;

- TNpH HENPOBENECHHWH NPO(ECCHOHANLHOM THTHEHEl IIOJIOCTH PTa COMIACHO
HHIUBUAYaNbHOMY Tpaduky (B moboM ciydyae MHHMMYM | pas B 6 MecsleB) Ha
50%.

- IIPH OTKa3€ IMalMeHTa OT UCIIOJIB30BaHUA CIUIMHTOB, Kann unn Night Guard.

- caMoJle4eHHe CTOMAaToJorv4eckux 3zaboneBaHWil (IpHMeHeHME IPOLELyp H
MEHKaMEHTOB, HE Ha3HAYEHHEIX BPAuyOM ).

- IIpME€M I[ICHXOTPOIIHBIX IIPENapaToB, HapKOTHYECKHX, KHCIOTOCOJEPKALIUX,
rOPMOHAJIBHBIX IIpenaparos.

2.16. I'apaHTHiiHEIE CPOKK HA MOCTOSHHBIE OPTONEIUYECKHE KOHCTPYKIIHH
(CPOK rapaHTH¥ W CpPOK CIyXKObI) IeHCTBYIOT B IONHOM 0OOBEMe: TOJBKO IIpH
YyCIOBUM (UKCUPOBAHHOIO NPUKyca M TIOTHOTO BOCCTAHOBJIEHMS IIEJIOCTHOCTH
3yOHBIX pANOB. B OCTABHBIX CllydYasx CPOKH yCTAHABIMBAKOTCS MHIMBH/IYAIBHO, C
yKa3aHWEM B MEJUIMHCKOH IOKyMEHTAllMM NalMeHTa W/HIN B aKTe [NpHeMKH
OKa3aHHOM yCIyTH.

2.17. BpeMeHHBIE OpPTONEAHYECKHE KOHCTPYKLMM 0053aTENBHO [IOJIIKHEI
ObITh 3aMEHEHE! Ha TTOCTOSHHBIE B CPOKH, COIVIACHO BpaueOHEIM PEKOMEH/IAIHSIM.
Ecnu mo BuHe mnamueHTa (HesBKa, OTKa3 OT MEIMIIMHCKOTO BMEINATENLCTBA)



BPEMEHHEBIE KOHCTPYKIIMM HE 3aMEeHEeHbl Ha IIOCTOSHHEIE B 0003HAYEHHBIE
MEJMIMHCKIM pabOTHHKOM CDOKHM, TO FapaHTHHHEIE CPOKH, YKa3aHHbe B 1. 2.14
HacTosAwmiero  Ilojoxenus, aHHYJIMpYIOTCS, TapaHTHHHBIE  00s3aTENILCTBA
McnomHuTeNns TPEKpaInarTes, a OTBETCTBEHHOCTh 3a IOCTE[ACTBHS HapylLICHHS
PEKOMEHIALHHA ¥ Ha3HAYEHHOI0 JIeYallluM BpayoM pexuma JIeUeHHs BO3Jaraercs
Ha NalMeHTa.

2.18. Mepunuuckuit pabOTHHK oOKa3aBOIMH MENUIMHCKYIO YCIYry B
OTJENBHBIX Cllydasx, B 3aBHCHMOCTH OT UHAMBHIYyallbHEIX ocobGeHHOCTEH
MalnyeHTa, NPy HalW4Y{H TMOJBHKHOCTH 3Y0OB, KIMHHYECKOH KapTHHBI Gosie3Hu
(cuTyauss B IIOJNIOCTM pTa) HANWYMsA COIYTCTBYIOIIMX 3a00JieBaHHM, KOTOpEHIE
HaNpSAMYyIO HIIH KOCBEHHO IPUBOAAT K M3MEHEeHUsM B 3y0ax M OKpYKaIOLMX
TKaHAX: TTapOJIOHTHUTE, XPOHHYECKHX T[PAaHYIMPYIOIIUX H TpPaHyeMaTO3HbIX
[EPUOJOHTHTOB,  BHCOYHO-HHUKHEYEIFOCTHEIX apTpUTOB X apTpO30B,
nobpokauecTBEHHEIX HOBOOOpA30BaHUH IOJOCTH pTA, MMMYHOINE(DHLMTHBIX M
SHJIOKpUMHHBIX 3abonepanuii (nuaber), OT KemaHMA NAlMEHTa [OJYYHUTh
MEIHUIMHCKYIO YCIYTy 110 ONpEeAe/IEHHOMY UM IUIaHy JICYSHHS |/ WIIH [TPH HAJTHYHK
MEJHMIIMHCKHUX [IPOTHBOIOKA3aHHH K BBIIIOJHEHUIO OIPEUENIeHHBIX BHIOB
IPOTE3UPOBAHMS, BIIPABE YCTAHOBHTH OTPAHHUEHHYH) IapaHTHIO HA OKa3aHHBIE
MEJMIUMHCKME YCIYrd ¢ yKazaHueM 00 3TOM B MEAMIIMHCKOH JOKYMEHTAIHMH
[Taumenta u/unu AKTe NPUEMKH YCIyT.

2.19. OrpanuyeHHas rapaHTHs yCTaHaBIIMBAETCA MEIULIMHCKAM
paboTHHKOM Ha cpok oT 1 (oxHOro) nus no 14 (4eTelpHAAUATH) THEH IIPH YCIOBHH
MpEeABapUTENBHOr0 yBeloMIeHHUs IlalenTa © HU3KOM [pPOLEHTe Yycmexa
BeIOPaHHOIrO IUJIaHa JIeYEHWs, O 4YeM JOo/KHA OBITh 3amuch B MEIUIIHHCKOH
noxkymenTanuu [laimenTa.

2.20. T'apanTuiiiele  00S3aTeNBCTBA, IPEOYCMOTPEHHBIE  HACTOSIIHM
[Tonoxenuem, pacripoctpansiores Ha Tpebopanust [lotpeburesst o 6e3ro3MesTHOM
yCTpaHEHWH HEJOCTATKOB OKa3aHHOM YyCIyrd, HIH O COOTBETCTBYIOLIEM
YMEHBIIEHWH 1IeHBl OKa3aHHOW YCIyTH, MM O 0e3BO3ME3HOM IIOBTOPHOM
BeimoiHeHuH ycrmyru. Ilpu stom [loTpeGurtens o06s3aH BO3BpaTUTHE paHee
nepenaHHEBIN eMy VcronHUTeNneM OBeIecTBIeHHRIH Pe3ylbTaT B COOTBETCTBHHU CO
¢T.29 3akona PO ot 07.02.1992 N 2300-1 «O 3ammuTe npas norpedbuTenei.

Ha cmyuam mnpenpesenenuss I[lorpebutenem TpeboBaHMii © BO3MELIEHUM
[IOHECEHHBIX MM pacxXxo[0B [0 YCTPaHEHHI0 HEJOCTaTKOB OKa3aHHOM YCIyTH
CBOUMM CHIIAMHM WIIH TPETBMMH JIHMIAMHM W/UNU pacTopxkeHHe JloroBopa HOPMEI
Hactrosmero IlomoxeHuss o rapaHTHHHBIX CpPOKax HE pacrpocTpaHsioTes (3a
HCKITIOYeHHeM HH(QOPMAIHK O CPOKax CIIy»ObI), OKa3aHHEIE CITyYaW CUMTAIOTCS HE
rapaHTHHHBIMH.

2.21. T'apanTuiiHele o6s3arenscTBa McnosnHuTens mnpekpamamTcs M0
MCTEUEHHUH yCTaHOBIeHHBIX [lallMeHTy rapaHTHHHBIX CPOKOB, JTHOO JOCPOYHO B
Clly4asx, IpelyCMOTPeHHBIX 1. 2.1 Hacrosmero IlomokeHus, a Takke B ciiydae
OTKa3a [alMeHTa OT 3aBeplieHHs JedeHWs (0TKaza OT pPEKOMEH/IYEeMOro
MEIHMIMHCKOI0 BMEINATENbCTBA), He COOIIOIEHNS] PEKOMEHJAl|i JTedalero Bpaya
10 TIPOBENEHHIO HEOOXONUMBIX MEPONPUATHA II0 YXOAYy 3a IOJIOCTEIO pPTa
(IEpHOJMYHOCTE MPO(UIAKTHYECKHX OCMOTPOB, IIPOBEJIEHHE T'HUIHEHHYECKHX



MEPOTIPHATHH, YXOJ 3a IPOTe3aMH, MOCTOAHHOE HabJIIOAeHHE 3a UMILIAHTATAMH H
T.0., B COOTBETCTBHH C YCTaHOBJICHHEIMH CTaHIapTaMH, BO3HHKHOBCHH:
3a00ieBaHUs MIH (QU3HOJIOMHYECKOr0 COCTOSHMS, KOTOpPhIE CIOCOOHEI HETATHRBHO
IMMOBJIHATE Ha JOCTHIHYTBIE PE3YIJILTATEI (GEPEMEHHDC'I‘L, BO3HHKHOBEHHE
COMYTCTBYIOIMX  3a00ieBaHUN  WMIM  BO3JAECHCTBME  BPEAHBIX  (AKTOPOB
OKpYJKAloIled Cpefel, B TOM YMC/I€ J[JIMTENbHBIH IIpHEM JIeKapCTBEHHAIX
npernapaToB IpH JIEYeHUH Apyrux 3abosneBaHuit), BMemarenscTsa [lanpenra umm
TPETBHX JIULL B Pe3yNbTaThl OKa3aHHBIX YCIYT, B T.4. B pe3yJbTare HOIy4YEHHBIX
TPaBM, aBapUi, CTUXMHHEBIX O€/ICTBHH.

3. Ilopsgok Noga4H H pacCMOTPEHHS NpeTeH3Hil BO BpeMsl TapaAHTHHHOTO
cpoka

3.1. Ilorpebutens MMeeT MpaBo MpeabIBUTE TPeOOBAaHUA 110 YCTPAHEHHIO
HeJIOCTaTKOB B T€YEHHE rapaHTHIHOIO CPOKa, [0 CYIIECTBEHHBIM HEIOCTATKAM — B
TEYEHHE YCTAHOBIEHHEIX CPOKOB Cly#Obl, €clid HMX HEBO3MOXHO OBLIO
00HApPYyXUThb NPH NPUHATHA OKa3aHHON YCIYT'H, eCIld JOKaXKeT, YTO HEeHOCTATKH
BO3HMKIIH JIO TIPUHATHS UM pe3yJibTaTa paboThl WK IO TIPHYMHAM, BO3HMKIIKMM JI0
3TOr0 MOMEHTA.

3.2. B cnyuae BosHuKHOBeHMs Yy llorpebutens moGrix 3ameuyaHuil K
OKa3aHHBIM MeIMUMHCKUM ycinyram [loTpeGurens nomkeH oOpaTuThes B
yCTaHOBIEHHOM nopsaake K Mcrnoinurento (3anucaTses Ha IPHEM).

3.3. Menununckuil paGoTHUK BIpaBe NPU3HATH CIy4aid rapaHTHHHBIM M
UCIIPaBUTh UMEROIIMecs Ae(deKThl HermocpeJcTBeHHO Ha npueMe. DakT HaTMYUA
rapaHTHHHOro cliydass OO/DKeH ObITh 3adMKCHpOBaH Ha TIpUeMe y Bpaya B
MEJHUIMHCKOHN JoKyMeHTauuH [lanuenTa.

3.4. B nporuBHOM cilyyae, 1O YCTHOH MJIM NHCBMEHHOH IIPETEH3UU
[Taruenrta, MeguUMHCKUN pabOTHHK, OCYIIECTBISIOMMUE NpHeM, NTHO0 pabOTHHK
perucTparypel 00s3aHBl HHHIMMPOBATH TIPOIENYPE BHYTPEHHEIO KOHTPOJIS
KadecTBa U 6€30MacHOCTH MEAUIIMHCKOH AeITETbHOCTH.

3.5. Ilpu mpenvsaenenun [loTpebutenem TpeboBaHMH NpH 0OHApYKEHUH
HE/IOCTaTKOB OKa3aHHOW MeNHIMHCKOH yciyrd, McronHuTens paccMaTrpHBaeT H
YIOBIIETBOPSIET 3asBieHHble TpeOOBAaHHS, B TOM YHCIE IMYTEM WHHIIMHPOBAHMS
IpoLeaypel BHYTPEHHETO KOHTPONsS KadecTBa M 0€30M1aCHOCTH MEIMIHHCKOM
nestensHocTd (0 uyem coobmaer IloTpeburemo), nmubo HampaBisgeT OTKa3 B
yIOBIIETBODEHUH 3asBIEHHEIX TpeOOBaHWI B CPOKH, YCTaHOBIEHHBIE [
YIOBIETBOPEHMS]  COOTBETCTBYHOIMX  TpeboBaHuii notpebutens 3akoHOM
Poccuiickoit ®@epepanuu «O 3amure mnpa mnotpebuteneity Ne2300-1 ot
07.02.1992 r.

3.6. Tlorpeburens BrpaBe NpUHATE yyacTHe (2 B HEKOTOPBIX CIydasX 3TO
ABJISIETCH HEOOX0AMMOCTEIO) B paboTe BpaueOHOH KOMMCCHM, pacCMaTpHBAIOIIHH
ero cruyyail, IyTeM $BKM Ha OYHEIM OCMOTp, a TaKke MpeNOCTaBIeHUS
HeoOXOIUMOM OKYMEHTAIIHH.



3.7. llpu ynosnersopeHun TtpeGoBauuii [lorpeGurens o6 YCTpaHEHHH
BLISBIIEHHOTO HEJOCTaTKa OKa3aHHOH YCIyTM ONpefeNnsioTcs W COIVIACYIOTCS
CTOPOHAMHM CPOKH H CIOCOOBI €ro ycTpaHeH#us.

3.8. BpauyeGHas KOMHCCHSI DacCMaTpHBAECT M TNPHHUMAET pElIeHHE O
HaCTYIJICHHH (HE HACTYIUIEHMH) MApaHTHHHEIX 0053aTeNLCTR,

3.9. B chmydae mnpusHaHMS TapaHTUHHBIX 06S3aTENBCTB yCTpaHeHHe
BRISBJICHHBIX HENOCTATKOB OCYINECTBIISETCS B CPOKH B 3aBMCHMOCTH OT BHJAA M
o0beMa BEIABIICHHBIX e()eKTOB, YCTAHOBICHHBIE /I CPOYHOTO OKA3AHWS YCIIyIH.

3.10. BpauebHas KOMMCCHA TakKe BbIGMpaeT CIOCO6 YCTPAHEHHMS
HEJIOCTAaTKOB HCXO/Jsl M3 MEIMIMHCKUX TIOKA3aHHH M C Y4eTOM MEeIHIIHHCKHX
IIPOTHBOIMOKA3aHUH W noxenanui ITorpeburens.

3.11. B ciyyae Hecornmacus ¢ HaCTYIUIEHHEM rapaHTHHHBIX 06s3aTelbCTB
IO pe3ynkTaTaM IPOBENEHHBIX KOHTPONBHEIX Meponpustuii [loTpeburento B
Cpoku mpenycMoTpeHHble DenepaneHeiM 3akoHOM oT 02.05.2006 N 59-®3 «O
nopsAaKe paccMOTpeHus ofpallleHuit rpaxgaH Poccuiickod  ®enepanymy»
[loTpebuTeni0 HampaBiseTcs MOTHBHPOBAHHBIM OTK43 C MPECTABICHUEM
000CHOBaHHUA.

4. 3akaYHTe/bHbIE MOJ0XKEeHHS

4.1. Hacrosmee IlonoxeHWe BCTymaeT B [EHCTBHE C MOMEHTa €ro
YTBEPK/ICHHA M JEHCTBYET 10 yTBepkAeHHS HOBOTO [TosoxeHus.

4.2. Bce u3MeHeHHA W JIOTIONHEHUs K HacTosAuieMy [10JI0XKEHUIO HOIKHEI
OBITE yTBepKaeHbI | Iprkazom I'enepansHoro qupextopa Mcrnonuurens.



